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Conflict Management Style as Predictor of Marital Satisfaction among Love and Arrange Marriages
[bookmark: _Toc525749446]
Warda Sadiq (Corresponding Author)
PhD Scholar, Department of Psychology, Hazara University Mansehra, Khyber Pakhtunkhwa, Pakistan, Email: wardasadiqwarda996@gmail.com

Dr. Sher Dil
Assistant Professor, Department of Psychology, Hazara University Mansehra, Khyber Pakhtunkhwa, Pakistan, Email: sherdilkhanjadoon@gmail.com

Abstract
Present study intended to explore the impact of conflict management style on marital satisfaction. Study also explored the demographic differences of gender and family system among love marriages and arrange marriages. In the present study two instruments conflict management style quiz (CMS; Adkins, 2006) and Enrich marital satisfaction scale (EMSS; Olson et al., 1983) were administered on the purposefully selected 384 married individuals. The study results revealed that marital satisfaction has significant positive correlation conflict management style. The study revealed significant gender base differences on marital satisfaction and conflict management style. The study also revealed that there are non-significant differences with reference to type of marriage on conflict management style. The study revealed significant differences with reference to family system on conflict management style and marital satisfaction.
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[bookmark: _Toc525749450]Introduction
	Marital satisfaction and conflict management styles are believed to commonly occur together, regularly given that constructive conflict management styles are capable of establishing a satisfied marriage. The marital satisfaction may simply play its part in strengthening harmony and union between couples. It is commonly believed that both males and females adopt different conflict management styles. Conflict management researchers suggest that conflict is a multidimensional construct (Parker, 2019). Conflict can be a benefit or a detriment, which depends largely on the type of conflict and how it is managed (Thakore, 2013, Winardi et al., 2022). 
	There is scarcity of the research results regarding effective conflict management skills and their impact on the outcomes. However, some researchers have identified that poor conflict management skills could contribute to escalation in conflict and negative outcomes (Adham, 2023). Conflict may arise in any setting such as at home within family members, or at work within coworkers or between employee-employers. Conflict may arise between friends, or between lovers. One must realize that conflicts are part of life and one should be able to manage the conflict effectively. Conflict management consists of managing incompatible actions with others persons or groups (Coleman et al., 2014). 
	Resolving conflict is considered as fundamental management tasks during which different strategies are adopted to handle conflict (Nikitara et al., 2024). In conflict management, individual uses strategy or series of strategies to resolve the conflict by understanding and learning about conflicting situations. The process results in transformative action to resolve the conflicts. Conflict resolution or management is categorized into two broad motives; one concerned with desire to obtain personal goals, the other concerned with desire to retain interpersonal relationships (Holt & Devore, 2005).  Holt and Devore pointed out that the former motive is concern for production and the later motive is concern for individuals.
	Rahim (2002) argued that conflict management is characterized as deliberate action aimed to deal with conflictive situations. This action is either targeted to prevent or to escalate the conflictive situations. He added that conflict management included cognitive responses to conflict situations. These cognitive responses could be competitive or cooperative in nature. According to Rahim conflict management is characterized by designing effective strategies to minimize the destructive functions of conflicts, and to enhance the constructive functions of conflict. 
 	Marital satisfaction being one of most important aspects of family life, is characterized by quality of one’s marriage. Marital satisfaction is considered as critical component of life satisfaction (Kasapoğlu & Yabanigül, 2018). According to Holt-Lunstad et al. (2010) marital satisfaction has direct effect on the physical and mental health of married individuals. Cummings and Davies (2010) further added that marital satisfaction impacts children’s healthy development, and well-being. It also impacts the biological and psychological functions of children, their academic performance, social skills, and relationships. Rostami et al. (2014) stated that marital satisfaction, referred to as marital quality, is characterized by greater or lesser favorability toward one’s own marital relationship.
Research review indicated that conflict management style is related to marital satisfaction. Greeff and Tanya De Bruyne (2000) found a positive relationship between conflict management style and marital satisfaction. Similarly, Renanita and Setiawan (2018) found that there is relationship between conflict management and marital satisfaction. Research also indicated that conflict management style has an effect on martial satisfaction among married individuals. Adriani and Ratnasari (2021) found that conflict management style has effect on marital satisfaction. Renanita and Setiawan also reported that conflict management style impacts the marital satisfaction.
[bookmark: _Toc525749466]Method
[bookmark: _Toc525749467]Objectives
The objectives of present study are given below 
1 To find out the relationship between conflict management style and marital satisfaction among love and arrange marriages.
2 To find out the demographic differences (i.e., family system, gender, love marriages and arrange marriages.
[bookmark: _Toc525749468]Hypotheses 
The hypothesis of current study are given below
1. Conflict management style will have positive relationship marital satisfaction.
2. Conflict management style will positively predict marital satisfaction.
3.  Gender base differences will exist on marital satisfaction and conflict management style.
4. Family structure base differences will exist on marital satisfaction and conflict management style among married individual.
5. Marriage type base differences will exist on marital satisfaction and conflict management style.
[bookmark: _Toc525749469]Definitions of Variables 
The present study is based on relation between conflict management style and marital satisfaction. The operational definitions of these variables are as follows.
[bookmark: _Toc525749471]	Conflict Management.
Conflict management is a process in which individual use different methods and processes to facilitating the peaceful ending of conflict and vengeance. It is actively communicated about conflicting motives or ideologies such as intensions and reasons for holding certain beliefs. Afterwards collective negotiation and active solution to the conflict is implemented (Jeong, 2009). Conflict management was operationally defined as scores obtained on conflict management style quiz (CMS; Adkins, 2006).
[bookmark: _Toc525749472]	Marital Satisfaction. 
Marital satisfaction is defined as perception of cost and benefits of marital relationships. Higher costs perception is inversely related to lower marital satisfaction. On the other hand, greater perceived benefits are said to have higher marital satisfaction (Bradbury & Beach, 2000). Marital satisfaction was operationally defined as scores obtained on Enrich marital satisfaction scale (EMSS; Olson et al., 1983).
[bookmark: _Toc525749473]Research design
In the present research survey method was used to collect the data that is quantitative in nature. In the present study, purposive sampling technique was used to select the 384 spouses which were in arranged or love marriage relation. The sample was selected from different areas of Mansehra, Abbotabad and Haripur.
[bookmark: _Toc525749474]	Inclusion Criteria.  
The participants were included in study were spouses with the time period of courtship less than 5 or more than 5 and were either had arranged marriage or love marriage.
[bookmark: _Toc525749475]	Exclusion criteria. 
Participants not meeting the criteria were excluded from the study. These individuals were not fulfilling the relationship status like belonging to broken relationships, divorced or widowed and time period of courtship more than 10 year.
[bookmark: _Toc525749476][bookmark: _Toc525749478]Instruments 
ENRICH Marital Satisfaction Scale (EMS).
[bookmark: _Toc525749479]It was developed by (Olson et al., 1983). Ten of the scale’s items survey 10 domains of marital quality. The other 5 items compose a marital conventionalization scale to correct for the tendency to endorse unrealistically positive descriptions of the marriage. It consists of 15 items for which response rate is 5-point likert scale with choices ranging from 1(strongly disagree) to 5 (strongly agree). The reported cronbach alpha is .95. 
Conflict Management Style Quiz (CMS).
[bookmark: _Toc525749481]The conflict management style quiz was developed by (Adkins, 2006). It consists of 15 items for which response rate is 4-point likert scale with choices ranging from 1(Rarely) 2(Sometimes) 3(Often) 4 (Always). It assesses the way in which individual manage the conflicts
Procedure
	The data was collected individually from a sample of 200 married individuals through con through convenient sampling technique. The participants were briefed about the purpose of the research, and their voluntary participation. They were also assured about the privacy and confidentiality of the data. The data was obtained individually from married spouses. The participant valuable contribution was acknowledged right after they filled the questionnaire, and they were asked to clarify any information they needed. 
Results
[bookmark: _Toc525747956]The results indicate that alpha reliability coefficient of EMMS and CMS are .74, and .79 respectively, hence suggesting them to be reliable measure for the current study.
[bookmark: _Hlk199706146][bookmark: _Toc525747957]Table 1
Correlation between marital satisfaction and conflict management style among spouses (N=200)
	
	1
	2
	M
	SD

	1.CMS
	-
	.198**
	42.4
	6.49

	2.MSS
	
	-
	57.55
	10.53


Note. CMS= conflict management scale; MSS= marital satisfaction scale 
**p.01.
[bookmark: _Toc525747958]The Table 1 indicates that conflict management style has significant positive correlation with marital satisfaction among married individuals. The results implies that increase conflict management is linked to increased marital satisfaction among spouses. 
[bookmark: _Hlk199706167]Table 2
Linear Regression Analysis of Conflict Management Style as a Predictor of Marital Satisfaction among Married Individuals (N = 200).
	Predictor
	R
	R2
	B
	B
	F
	SE

	Sadism
	.198
	.039
	.320
	.198**
	8.055**
	.113


SE = Standard error.
The results in table 2 indicated that conflict management style is a significant predictor of marital satisfaction (R2 = .039, p < .005). Conflict management style accounted for a 3.9% variation in dependent variable. The results demonstrated that increased conflict management style results in increased marital satisfaction.


[bookmark: _Toc525747959]Table 3
Mean, Standard Deviation, and t-values Showing Significance Differences of Scores among Males and Females on Marital Satisfaction Scale and Conflict Management Style Scale (N=200)
	Variable
	Male
(n=67)
	

	Female
(n=133)
	t(198)
	p
	Cohen’s
d

	
	M
	SD
	
	M
	SD
	
	
	

	MSS
	27.13
	4.61
	
	23.64
	6.07
	4.57
	.000
	0.64

	CMS
	27.18
	4.62
	
	23.46
	7.14
	4.37
	.000
	   0.61


Note. CMS= Conflict management scale; MSS = marital satisfaction scale. 
[bookmark: _Toc525747960]The Table 3 indicated significant difference exist in males and females on conflict management style and marital satisfaction. The results illustrated that males scored significantly higher on conflict management and martial satisfaction. 
[bookmark: _Toc525747961]Table 4
Mean, Standard Deviation, and t-values Showing Significance Differences of Scores among Joint and Nuclear Family System on Marital Satisfaction Scale and Conflict Management Style Scale (N=200)
	Variable
	Joint
(n=95)
	

	Nuclear
(n=105)
	t(198)
	P
	Cohen’s
d

	
	M
	SD
	
	M
	SD
	
	
	

	CMS
	23.34
	6.73
	
	27.10
	5.27
	4.41
	.000
	0.62

	MSS
	23.77
	6.14
	
	26.83
	4.75
	-3.95
	 .000
	0.55


Note. CMS= Conflict management scale; MSS = marital satisfaction scale.
	There are significant family system-based differences in conflict management style and marital satisfaction. Results indicate that spouses from nuclear family system reported higher levels of marital satisfaction and higher conflict management skills.
[bookmark: _Toc525747962][bookmark: _Toc525747963]Table  5
Mean, Standard Deviation, and t-values Showing Significance Differences of Scores among Spouses with Love Marriage and Arrange Marriage on Marital Satisfaction Scale and Conflict Management Style Scale (N=200)
	Variable
	      Love/M
(n=63)
	

	     Arrange/M
(n=137)
	 t(198) 
	p
	Cohen’s
d

	
	M
	SD
	
	M
	SD
	
	
	

	CMS
	25.19
	5.93
	
	25.37
	6.47
	.989
	.32
	0.29

	MSS
	25.19
	5.66
	
	25.46
	5.69
	.433
	.66
	0.04


Note. CMS= conflict management scale; MSS = marital satisfaction scale. 
The Table 5 indicates that there is a non-significant difference in conflict management scale and marital satisfaction scale with reference to type of marriage. 
[bookmark: _Toc525749483]Discussion
The present research aimed at exploring the relationship between conflict management style and marital satisfaction among married individuals. Second objective of the study was to explore the demographic differences (i.e., family system, gender, and love marriage/arrange marriage) on conflict management style and marital satisfaction by using conflict management style quiz (CMS; Adkins, 2006) and Enrich marital satisfaction scale (EMSS; Olson et al., 1983). These scales were administered on the sample of 200 married individuals selected from different areas of Mansehra, Abbottabad and Haripur districts. Female participants were 100 (50%) while male participants were 100(50%). Participants living in joint family system were 105(52.55%) while participants living in nuclear family were 95(47.5%). Participants who had love marriage were 62(31%) and participants who had arrange marriage were 137(68.5%). 
	The results revealed that the values of alpha coefficients for both scales were satisfactory, as Enrich marital satisfaction scale and conflict management scale had reliability coefficients .74 and .79 respectively.
The first hypothesis of the study was that conflict management style would have positive correlation with marital satisfaction. Greeff and Tanya De Bruyne (2000) reported that conflict management style is related to marital satisfaction. Renanita and Setiawan (2018) found that conflict management is related to marital satisfaction.
	The second hypothesis of the study stated that conflict management style is predictor of martial satisfaction among married individuals. Adriani and Ratnasari (2021) found that conflict management style has effect on marital satisfaction (see also Renanita & Setiawan, 2018).
	It was hypothesized that gender differences would exist on marital satisfaction along with conflict management style. The results indicated that males scored significantly higher on marital satisfaction as compared to females. The results are in line with previous literature. Whiteman et al. (2007) reported that females have lower levels of marital satisfaction. Similarly, in another study, females reported lower levels of marital quality (Amato et al., 2007). Study results revealed that males used higher level of conflict management compared to females. Results are consistent with previous. Such as Dildar et al. (2013) pointed out that males used more conflict management style as compare to females. 
It was also hypothesized that family structure base differences would exist on marital satisfaction and conflict management style. Results of the study revealed that family system with reference to conflict management style and marital satisfaction has significant difference. It was found that the spouses belonging to nuclear families showed higher levels of marital satisfaction when compared to the spouses of joint families. While the study conducted by Rashid (2014) produced the opposite results that spouses in joint families show higher marital satisfaction as compared to nuclear family system. 
Significant family structure-based differences were noted for conflict management style. However, no single research had been found to support the results with reference to conflict management style. 
	It was hypothesized that marriage type base differences would exist on marital satisfaction and conflict management style. The results showed that there is non-significant difference in arranged and love marriages. Yadav and Srivastava (2019) reported the opposite results and found that there are significant marriage type based differences in marital satisfaction. Kausar et al. (2024) found that love marriage was linked with higher levels of marital satisfaction for males. 
	The results of the study indicated that non-significant differences were observed with reference to conflict management among love and arranged married individuals. Akhtar et al. (2019) found that individual having arranged marriages adopt maladaptive conflict management as compared to individuals having love marriages. 
Conclusions
	It is concluded that marital satisfaction has significant positive correlation with conflict management style and conflict management is significant predictor of marital satisfaction. It is concluded that there is difference in males and females’ level of marital satisfaction and conflict management styles. It is further concluded that family system-based differences were noted for nuclear and joint family. However, non-significant differences were noted in marital satisfaction and conflict management between love and arranged marriages. 
[bookmark: _Toc525749484]Limitations and suggestions 
1. Present study was conducted only on the spouses of Mansehra, Abbottabad and Haripur. The future research should be conducted with the spouses of other areas of other provinces (i-e Punjab, Sindh and Baluchistan). 
2. The present research only studied gender, family system, marriage types with reference to conflict management and marital satisfaction. Future researches should study other demographic differences as well such as age, education and socio economics status. 
3. In current study only self-reports measure of conflict management style and marital satisfaction. So, it is suggested for future researcher must use some other techniques.
[bookmark: _Toc21314808][bookmark: _Toc46692883][bookmark: _Toc97025375][bookmark: _Toc137633421]Implications of the Study
	The results of study provide crucial information in the field of psychology among married individuals. The results provided in-depth understanding the impact of conflict management style on the marital satisfaction of the spouses. The findings help understand the importance of conflict management and its role in increasing marital satisfaction. The results would be helpful for psychologists, psychotherapists particularly the family psychologist to design and implement effective conflict management skills among spouses to increase marital satisfaction and ultimately increasing the marital quality of life.
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